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Protect your Pattersonville Telephone Company Broadband Internet Connection
Did you know that the DSL modem sitting on your computer desk belongs to you? Should that modem be damaged by lightning or even just stop working from old age, you’ll need a new modem to continue accessing the Internet. DSL modems are $98.00 to replace. What if there is a way to get you some peace of mind? 

Check out our modem maintenance plan!

Our Modem Maintenance Plan (MMP) will provide you with coverage for modem failure.   MMP covers the repair or replacement of any Pattersonville Telephone Company DSL modem that malfunctions due to equipment failure or normal wear and tear.   With the MMP there is no charge for the service call or for modem repair or replacement.  Physical damage is not covered by MMP.  


Why sign up?
· A storm went through last night and now your modem will not turn on? 
Covered! 

·  Turn you computer on and the modem won’t connect? 
Covered! 

· Pressed the reset button and now the modem doesn’t work? 
Covered! 

How much does it cost?

The plan costs $4 a month, billed on your phone bill. 

How do I sign up?

Simply fill out the bottom of this form and return it to our office.

Customer Name: _______________________________ Telephone #:___________

Please add Pattersonville Telephone Company Modem Maintenance Plan to my account.

_____________________________________      ___________________________

Signature                                                           Date

Your modem maintenance plan will be activated the business day after this completed form is received by us.

Fax to 518-887-3299 or scan and email to csr@ptcconnect.net
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